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Operational Strategy
Target Market'The 'F'Plan - Food, Families, Females, Forty/Fifty Somethings

The F-plan underpins Marston's strategy, focusing
market, this can be summed up within the F plan:

on the growth areas identified in the pub restaurant

Food

We have focused on becoming market leaders within
the pub dining market. we ensure that our food balances
our customer's requirement for traditional favorites
as wellas the opportunity to try something new.
Balancing this choice with value is key to allowing
customers to dine out on both special occasions,
as wellas when they simply can,t be bothered to cook.

Families

Greating an environment that welcomes those
with children, has been a focus for Marston's.
Recent developments include play zones and
our award winning children's menu.



Operational Strategy
Target Market - The 'F' Plan

Females

Although we ensure our pubs cater to both genders,
over time it has been cruclal that women see pubs
as much as their domain, as the traditional male
environment. This manifests itself in homely
spaces, ensuring customers can find a space to suit
them, whether that's dining as part of a large group,
couple or a family.

Forty/Fifty Someth i n qs

The continued rise of a wealthy, otder generation
presents us with new challenges and exciting
opportunities. To meet the demands of these
customers we offer light bites, smaller portion
meals, and all day great value and we always ensure
a welcoming atmosphere.
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ßuÍÍtu/t & lnelþL m CHOOSE YOUR
BREJI,D

SOF? FLOURY WHTTE,
EROlì¡N BLOOüER

OR CRUSTY BÀGUETTE

All oursandwiches, dubs ãnd melts a¡e served with todittã ch¡ps
âñd ã d¡Ps*d mi¡ed leafg¿rnish.

E8Qftlckd ¡ld

qehrutCheddârcheese.

ChLler & 816 Cbb

k&Cobst r

ChdùrCl¡æ&h*d
Hd¡ss hn@r j:'

Banena & Buttêrs(ot.h surd¿€ e foronê f4.oo
twotoshårê €7.00

S i.osol b¡n¡i¡¡nd rôtle.!¡Lrr., nbetvr..n t¡verço' bilnilr¿
rñi:bill.r5¡olr-, rn¡vrnll¡rl¡v,,r ¡r¡rùm\ t,¡¡rJv/rh
!quûrv.re¡m,.¡rinel.nrn.h piô.os ånd ¿ {rg¡r (f t

OE.ryeftæ[hffê
Aeã.ñ, mo¡sl¡lnond sponge þFredeith Étv
íunchrumbl!ånd kutv dâ,k deris, o¡ted with
slicty blek.heÍ.yiån.servedwilh custård.

Õ t4.to

B¡mlteePie e f¡.ro
A brs.ril b¡se.ôven'd in tottoè¡¡d t¿.ed e/ rhwhole bâ¡¡n¡
fr,."\ l,,nr^¡ ¡ilh: d.r,.h,,ri f" rol\ ¡.¿ ljrAh^d ¡ith
rr,m,{!rr," Savr¡r'-v jn lrllrv,,-'n"rr|m

'j f3-ro

G 1.0.,1n.n*oÞr€ saü.€o.Rrsp&Ìry
l¡¡,¡1,¡41 s¡üc¿ tu 5op êåch

lce&.eanø

U¡0kd, Ðe¿'tc¡fi.

': Í4,oo

'_'f4.00

f

': Í4-35

'l'"

,å

glaL

5¡n9tyDêüdous
ahose ¿.v lhreescoôÞsof ourdelÌcious ice reams.
ßk one ôftheteãm fôrtoday s.hôice,

chocon€ltdown foronê €4.00
hotoshare f7.OO

a!-nkç ul.Fo:!lar" brJwn e, chü(ut¿." ¡.dvàn.rta flãv"ur r¿E

undêrne¿th sqùntycreâm. more.ho¿otare ãnd þlfee sàu.e.
c¿r¿mel Þie.es and a suga¡cûdl

st¡rky Toftue Pudding
Aclâssic stickyándsweèt tôffee pudding,
servedw¿rmwith cusl¿rd.

À9Étn j|ere suggested w'Èot
wotk best, bstleel fE. to
srap lot sonerhtng else.

XY(h€sêdke ,. fr.oo
NewYork5tyle cheese.ake on a b!ttery biscutt b¿se_

Äp9tê&BhGk ünantcrunblêCh€€*câke 1 f4.30
A.ookiecrusì paslry layèÞd wirhcrunchv 8r¿m{ey¿ppl€sând
ameilén stylevânilt¿.heesecâke,sìudded wÌh Brilish bt¿ckc!¡ranrs
¡nd 3wnled w¡¡ bl¡.kcûrânt Þúree, fr¡ishedwirh Neùyorksrylê
¡'niahôn.Íuñbb SÞryêd wilhv¡nitt¡ ft¿vour i.e crcáñ

A b¡èñd olche\ryy chocolale chip cookie ¿ough
ånd cho.olarc browñic. bakcd to forñacuÞ htl.d
wlh rich chocolate sauce. Served with custard.

Kentish BnmleyAppte Crumbl€
Chu¡ky Kentish Bramleyápptes Ìopped wth
a golden crùmble. Seûed with cusra¡d.

R¿{Vêl*t&Whitech*obtecheesê.¡k€ .. f5.OO
Àlàrt. dke of ñoisr ðnd chocoiârey red vêlv€r sponqe
ra!èr.dûth smóolh while chôcoL¿le.heesecake,

titüonâ¡r€Gateãü f5.00
A L¿rge sliceof câkewith l¿yers olchocôl¿lesÞonge
wilh white ãnd dârk chocotáre ñousse. Fi¡ished w¡th
millión¿i@ s shoitbreôd and c¿râmel, 5erved with
creãm¿nd chocolaìesauce.

salt€dcaremel;udteBrowni€ .lf €4.30
Asuperri.h ¿nd indùlgent chocol¿tebrownietopped oft
with pecans,salledloffees¿úce,chocotårecôated crisÞi€5
and vâñi¡la f !dge. Served wirh vanitt¿ f tavo!r te creañ.
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Try one of our
SUPERBLT

succrtl*ENT
SUND¡IT
SPECIàÌ.S

Roast-style dishes
with a twist!
Don't forget,

ey're Two for One too!

Browni€ Stuffed Panråke5 e E4,ZA
( hcarV.ho.ôl¡r. brow¡l..hrnks ¡vÙed vrith ¡th (ho.olnt.
lùdi.ç¿!.e.rôll.din¡p¡n.3k. rôÞp.dvr¡hsmoorh.¡pamv
cuJlârd,v¡nil1,¡ ll,rvoilr r.e (rc¡n ånn ¡o'sh.d with dir\
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FIefr å sEf.,Eemoñ oF enAaEERs åNÐ $üTABEH* FoR ffiE TAtsr.E!
Pdñ Ccktâlt C4,tO
Ptas¡s wi¡h â langyseafood s¿u(e
on a bed of(risp letruc€ and slk€d
lomatoes. 5erved with brown breâd

Chæsyll¡.hG ' €4.O0
fol¡l¡a (hips lopped wtrh
melled cheese ånd iâlapeños.
Served wIh guâc¿mole,
coôl sãlsa ând sour.reâm.

tåsgnêfrltteE fÁ,50

^ni¡rcd 
3tð[ rdgu bou¡d hir¡,

llallan egg pâ:tã rnd fl¡voured
w¡th chopped bãsil and oregano
coar€d ir â f uslir panko (runb,
Served wìth a gåilk mãyonnâise dip.

ComdRl.Es .'f3,50
A co¡e oflwenty båtered onioñ rings,
S€rvedwith BBQsauc€ for dunking.

GarlkBrc.dsetr.tld €3.aO
A sêlection ofga.lic bre¿d s€rved
threewåys: classic gailìc, cheesv and
så19â'n'chêese,

CoæofPop@nChLken €5.8t)
&On¡or R¡ngs
É¡ght båtlered onion ringsând
ð moundof poprorn ch;cken.
5U!¿d Wlt¡ BCU SaUtê tor dunkrûg,

Cù€y f,æh$ to sharc €6.m
A large plate ollortílla chips topped
w¡lh meltedcheese and iålapeños.
Serv€d with g!åcañole, cool sâlsà

f4.50

sp¡cy cúmbo Croqættes -''€4,50
lo¡ggr¿in bâsñåri ri(ê wilh chilli and
frêrypêppors, bôund wnh ño¡zarelh
cheese and coated in â Þanko cruñb,
dusled with râyef,ne pepper.
Served wilh a rool sâlsâ d¡p.

SoúpoflheD¡y " it.to
Pleas€ ¿sk for {oday3 choi.e.
Served wlth halfa bag0elle

oùtt m¡lk €lrl.k r !4.!o
Sùcculen¡ gou¡on5of butrermi¡k
chickei coâ!ed i¡ crispy bread(r!nbs,
wilh yôurchoke ofBBQsåuce orgatk
mayonnaisê for djpping.

Ch¡.kenltFrPilté C4.50
Chkken liver påté with onio¡, gaili( ånd
mix€d hprbs. coared wlh parsteyând red
bêll pepper Râkês, served eithtoasted
sli(ed baguete¿nd red onior chùtnef

Tft€F¡lle, cA'3O
A reâl pl¡leful. Crispy bullê¡m¡lkchi.ken
goujons. gâilk brcad, homemade por¿to
wedges, brcaded mushroom5 and on¡on
rings. 5erved w¡rh gàillc mayonnaise

""".,ïrr"-.;ffiISñoked h¿ddock ¿nd Chedd¿r cheese

il€ F* WÊ gW tñ @R FASIG Fr* AtO Fl$ atÞ dtE t5co @ gaÞl& ÂxD vÂR6
oeÞÊNgNG oN ava(Ætlrt l9t9 15ÊE4US * dLY sÊKl Él* F@

$SANÂBGWÞÉ

grilled hallouFí ând served wilh ¿

sweel ånd spky lnd¡an pickle-

6lps
skh-on trles
hñedde Pûto Ued8ei
OnloñRltrts
Boú3€ S¿l.d
G.dL BÌ6.d
ChÉsy G¡rlL Brcåd

'-.e.m
| Í2-75

'.Þ.25
..E.tt

Ð.00
': a.2t
'. ç2,75
', eLa'
- Í1.50
' '. e.zt

Src¡dú6urhðM!.ùioÒil¡8r
tdhñoeþ#ñrnßd0.
Cìþ Sh¡p Styb Cffiy $m
Coh or tic (où
(o16lli
Sfttld Aådrs sümß
& Cunln tutbß¡d
Írl5s. Rke OR t¡ñ€ &
rñbdcrlnh¡.¡d no

nhlConbo
Bãgüsñè& Brfret

EÍdcre

:. 82.@

'- €1.00
: (t.50
'r'Cl.{
'. e:2.tt

8@Slflolnst€ak Í14.t5
Gâhished dlh orlon rings
and hðlfa grilled tomato.

lo,ût nump StÉl f1t.90
Gârnlshedw¡th of, ¡on rings
and halfå grilled roñåto.

M.rterêyr.úchese ____ jllp
!¡:Pyè!gr,-,__,- llpg¡!çü!q-!s:tsr-,- :' ltj

.144!E$_ 
-_ 

,-. , . -'.l tgsq!!!y_Fr¡edon¡on5_- _ .- .: !!rsl¡tronchee* _-_-_ Itf
,¡bÞênoi __-,. - _ -, ',ltt
Cfredd¡rcñeèse , ___ '. lqp
Spi.yPruedPorkaSeefChlti €1.50

}TWO FOR ONIE! CEIEAP, ER r.8EAr.. TE FREE.

StPâh fuf R *d, W!¡ spuót ot wry yot ng?
WcsuggPstwhet works b?st bùr ifyou
wånlto swâp it s no orobleß. iusl âsk! llla*w

All our gdlb ot *td dû chlps ønd gøú¿n ,edt bû twp b sabd
Il Wu'd Þrc¡eí Oú tu! tuk oE tgc¿ lot 3t døç noun! ú.Ê Saueges & Hãsh Ct0.0O

lhreeporks¿usagesoñ a bed of
mashed potato. topped with red onion
gravy. Served wjlh garden Oe¿s.10oz Gammon Steâk f11.45

Grilled and topped with ¿
fiied egg o¡ pin€apple rirS

Three X¡ng Prawn skêwers
stittonCh€€*

D¡ârêSau.e

12.20
ft.40
Ít.60

Effilff'¡::Pã
€ghd

Ìing

x
BBQ R¡bs & Ch¡.ken €12.90
tip.sñack¡ngly tender s!¡cky BBe
poil ribs, cowred inBBQ s¿u(e¿nd

Golde¡Wb¡lbygc.npl €10.t5
fouileen crispy golden whotelôtts of
Whilby s(ampi. ServÊd w¡th.h¡p5,
garden peas and tadaresãuc€.

R¡(kofRlbs Í1t.90
lwo hålf ra cls of lip.sma c(ingty rende.
sticky BBQpork ¡ibs, covered in 8Be
sau(eand servedwìlh chips, onioñ riñgs.
(orn oh lhecobandcoleslaw.

Chlckên T¡tkã üæ1. flo.Oo
TÊnderÞieces of.hicken breasriñ a

large naån breâd. pl¿in ri(e.
¿ popp¿dum ¿nd mango(hutnev,

Roâstedv€gehbte ft0,O0
þlf¡czl
Awonderfully spiced m¡r of roastêd
polålôes, r€d o¡ion and redånd green
peppeß ¡ñ ¿ ialfíe¿¡ sauce.
Served with plain rice. lårgenåan
bread.å poppadün¿nd nañgo
chvtnq. Vèqan optlon owiloilê
sed wÍth o ûlted solod oad ile. g

ffi|ffi#tr*
PiaÃ.

Ch¡(keG
ilust¡rd

Genmon &
Ple

111.10

Ch¡rken bieast and gðñmon ¡n a
creàmy Diion ¿nd wholegrain mustård
seuce, topped wfth ô puffpasÍy tid.
Serued wilh chips. pêas and gravy.

ÉomltyPle '_'fl1.t0
Ro¿sted onion. potatô, (arots ðnd
parsnips with sweet polåto and Srie
¡n on¡on pãsrry. Servedwith mashêd
potaloes, pe¿s and gÉvy,

Âdd ¡ry of thes to lour grlul

lhecr¡Ucombo '; e.5O
(o¡i Ò¡ Lho.ob, gnlle¿ fl¿l mLr5hro.m and cô esL¡w

.'Í1.60
': E2.OO

Ch¡tl¡ Cteos Beef Bûrgsr Cft.25
A p/ne beefbur8er p¡lêdwith
spicy pü¡led porkand beefch¡lt¡.
topped with Monrerey,åck cheese.

BBQchl.k€ñlúrg€r ft0.J0
Cr¡spy butlerñ¡ll (h¡ckên goujons,
lopped with Monterey,ack (heese
andcovered¡n BgQsaure.

@$f fta 
'o," t."ty topprng,

ffiifå,,";frå"*.,
Bållered ;î.housewith ourfamous
Marston's beer balte¡. Sêrved wÍh
chipsand mushypeås.

;fliÉl UXDEF soo c^L
EEüitil*i:t'.T'":1ì,:'#å,,

v€gsl¡rl¿nt¡egn€'' CtJS
Courgeltes, aúbergines ãnd red
peppers, l¿yered with sheetsof

gafìc

Ch@oñ of øt lo@dt6-.
Sdtrd i¡lt .àlps tnd @le'¡w
ml6t othade tu84.

Pl.ln&5lmptê8úR.r f10.O0
Choo5e íiom pr¡me beel búrger ôr cr¡spy
butlerm¡lk chic*en gouions. Sered with
Heinzr¡ Classic Bùrg€r Saüce,

tËlltl uxDEr Eæ cal
fr¡il*;llr¡Þw.trF¡tù& )Hrd.r¡n¡{t 1

lhêCowboy f¡t¡o
Cl¡ls¡c Ss]Ber
A pdñe be€t bu¡ger wilh bôcon,
topped w¡th Monterey lac¡( che.5e.
Served w¡th Heinz'r Clãsslc I
BurterSâuce.

RêdPGppGre '-'elo.OO

l¡[¡pêño 8ú'3rr
A smokyred pepperandiålåpeño
burger, toppedwlth a chunky
smoked hãrssà houmous.

Píri Pir¡ Chicken Eurger f1o.3o
6rill€d.hicken breast ropped with
cheeseand spjcv pûi pùi sau.e.
Served with sourc¡eañ dip.

FmYJ;'f"::'",."ål',"
Y ¡ote¡lr¿ såÞd!

SmotheredCh¡.ken C11.85
Aroasted chicken breâst, båcoñ and
Monterey láck (heese smolhered in
yoúrchoice ofBBQor pii pi¡i sâuce.
Servêdwilh chips. onion rings,
cohon lhe(obandco¡eslaw.

tuL.n Chitll f13.io
Ch¡.kGr ¡lêlt
fend€rchickensríps in a spi.y
beef chill¡ sauce. toppedwíth mett€d
che€se. Sêtoed wirh rice, to(¡llå chips

shoÍcrus( ând putf paskv,
Serued wilh chips. peâs and gravy.

Bæf&AlêCottâgÊPle f1O.25
Mirced Brilish bæf ¿sd sìe..ookPd
rib beefin â rasryále gràvywith root
wgdåb16. roppedwirh cûshd builered
pôtaloes and finished with agad Wesr
Counúy Êamhouse Cheddåi Serud w¡th
pêa5. caíiols and more gravy,

!Èlllll u¡DER Sæ CAL
t+ijì¡;¡l a* ror turè s.hdL¡ag lñ.t.¡d ot!¡dt< óñdt

Eaûad/L
OúþLttt ffir*otñtett
b@Edonl.n,dt ¡ryMM,
dp4pqmtudâctosk
dúE&¿wtwath.tk-

RúnÞSl6k& Ci4.50
Klng PEwn g.bd
10o¿ rump s1eók, giltled toyôu
tåsteand topped w¡th rwo king

Chlcken & Ba.on g.lad fl1,0o
Atlãssic romb¡nåtion of roasted
chi(ken òreast. sliced båcon and
crispygal¡c croutons,

Do¡bl. yûùr bdr!.r ¡or
1.50.ú.

(ri5py Eurrermilk Chicke¡ Goùjoñs
Red Pepper& 

'¿l¿peñoBûrqer 
'-'

6d g.o.yÌ tot 75p .d. :
BBQ sau.e. Heih2rrj Cbssk Eurge'

tuappúr.hlpstorhoæmãdè'-'r
FbbwdgesbrSoPft.

l¡l¡lkE Sffiptþùr.hlÉsfor
¡ÌEPIC skir-onfrtqsfôr75pèÍñ?

FON THE
GNE.èTEN GRILL

BIG UP YOUR BURGER
9: Í
4.
\

0\



lKids cou".,
€l

h

Newton Grange Durham

Meadowlark Shoebury

Rugeley

Oak Tree Rednal

Lin Farm Midd

Horse FakenhamRun

Tide Lowesoft

Guelder Rose Southport

Hunstanton

Starling Cloud

nding Stones

Hedge WhPen

Ravens Cliff Ravencraig

Penny Farthing Coventry

Longshore Shoreham by Sea

Grayling Great Yarmouth

Glassworks Stourbridge

Su Northampton

È

6,704

4,814

8,995

8,476

6,

7,

ro,460

9,65t
17,385

13847

L0,236

6,887

5,647

6

10

9,785

t3,740

2,29L

Wet o/o

46%

38%

35%

47o/o

360/o

26%

27%

32%

33%

28%

29%

3s%

27%

4Lo/o

35%

260/o

42%

44o/o

Dryo/o

54%

62%

65%

s3%

64%

74%

73%

68%

67%

72%

7t%
650/o

73%

59o/o

65%

74%

59%io

560/o

Kids Covers o/ol

9%

7%

L0%

tL%
7%

7%

8%

7%

Lt%
tL%
L2%

L2%

L0%

8%

8%

7%

L2%

tt%



OPERATING SCHEDULE

1

2

Prevention of Crime and Disorder

Public Safety,

1

Public Nuisance

Alcoholic drinks may not be removed from the premises in open containers savedfor consumption in externar areas provided for t'hat purpo.".

No customers carrying opened bottles of alcoholic drink upon entry shall beadmitted to premises at anytime the premises are open to the public.

It is considered that for the nature of the operation door supervisors will not berequired however, the Designated Premises supervisor will undertake a riskassessment should unusual events takes place anà if they consider it appropriatewill employ the same.

Any persons exercising_security (as defined by paragraph 21a of schedule 2 of thePrivate Security Act 2001 shall be licensed by'the seluiity Industry Authority).

such person will be employed at the premises at the discretion of the designatedpremises supervisor/holder of the premises licence.

A ccTV system shall be installed so as to cover the mair point of entry and thebar servery such images to be maintained for 30 days and to be availáble uponreasonable request.

3

4

5

6

The Premises Licensee will comply with the reasonable requirements of the FireOfficer from time to time.

1' Noise from a licensable activity at the premises will not cause nuisance to thenearest noise sensitive premises at Bar Lane and white Rose Avenue,

2. There shall be no external loudspeakers

3' Bottles will not be placed in any external receptacle between 11 pm andT am thefollowing day to minimise noise disturbance td ne¡grìoouring projérties.

4' Noise from plant or machinery shall not cause a nuisance tc the nearest noisesensitive premises during the operation of the plant or machinery. plant andmachinery shall be regularly serviced and ma¡ntained to meet this level.

5' The PLH/DPS will ensure patrons use beer gardens, external areas and play areasin a manner which does not cause disturbañce to nearby residents and business inthe vicinity' Patrons will not undertake licensable activities in such areas after 11pm.

8



6

7

B

The.activities of persons using the external areas shall be monitored and theyshall be reminded to have regard to the needs of local residents and to refrainfrom shouting and anti sociar behaviour etc when necessary.

The PLH/DPS will adopt a "cooling down" period where music volume is reducedtowards the closing time of the piemises.

clear and legible notices will be displayed at exits, car parks and other circulatoryareas requesting patrons to leave the premises quietly'having regard to the needsof local residents, in particular emphasising the need [o refraîn from shouting,slamming car doors, sounding horns and lõud use of vehicle stereos and anti-social behaviour,

The doors and windows to the premises are to be doubre grazed,9

Protection of Children from Harm

1

2

No films or videos of any description will be shown so that they can be viewed bypersons under the age of any applicable BBFC/Local Authority certification,

Children under the age of 16 shall not be permitted to enter or re,nain at thepremises after 20:00 unless resident, dining with an a¿ult or attending;;;.booked function.

The Premises shall operate Challenge 21,3

g


